
           
Coronavirus – FAQ   As of February 28, 2020 

Saint John's is closely monitoring the worldwide Coronavirus outbreak. Currently, there are no known cases 
or potential exposures within Saint John's community. We are staying abreast of the situation and wanted 
to inform you of the precautionary steps that are in place as of today, February 28, 2020. 
 
If you have cold symptoms, have been exposed to a person with cold/flu symptoms, or have recently 
traveled outside of the United States, we are requesting that you to carefully monitor yourself for any 
potential symptoms. 
 

• Residents: If you believe you have any symptoms, please call the Medical Resource Clinic 
(831-6887) immediately for guidance. Do not personally visit the Clinic. 

 
• Employee Team Members: If you are exhibiting any cold/flu symptoms, please contact your 

supervisor immediately, prior to your next scheduled shift. 
 

• Family Members: Please respectfully follow the guidelines below prior to visiting Saint John's, and 
consider avoiding visiting if you believe you have been in any situation of heightened risk, such as 
international travel. 

 
Additionally, here are a few important facts to keep in mind in reference to the Coronavirus, reprinted from 
the Centers for Disease Control (CDC): 

What is coronavirus disease 2019 (COVID-19)?  
Coronavirus disease 2019 (COVID-19) is a respiratory illness that can spread from person to person. The 
virus that causes COVID-19 is a novel coronavirus that was first identified during an investigation into an 
outbreak in Wuhan, China. 

Can people in the U.S. get COVID-19? 
COVID-19 is spreading from person to person in China, and limited spread among close contacts has been 
detected in some countries outside China, including the United States. At this time, however, this virus is 
NOT currently spreading in communities in the United States. Right now, the greatest risk of infection is for 
people in China or people who have traveled to China. Risk of infection is dependent on exposure. Close 
contacts of people who are infected are at greater risk of exposure. 
 
Outbreaks of novel virus infections among people are always of public health concern. The fact that this 
disease has caused illness, including illness resulting in death, a sustained person-to-person spread is 
concerning. These factors meet two of the criteria of a pandemic. As community spread is detected in more 
and more countries, the world moves closer toward meeting the third criteria, worldwide spread of the new 
virus.  The potential public health threat posed by COVID-19 is high, both globally and to the United States. 
For the general American public, who are unlikely to be exposed to this virus at this time, the immediate 
health risk from COVID-19 is considered low. 

Have there been cases of COVID-19 in the U.S.?  
Yes. The first case of COVID-19 in the United States was reported on January 21, 2020. The current count of 
cases of COVID-19 in the United States is available on CDC’s webpage at https://www.cdc.gov/coronavirus 



How does COVID-19 spread?  
The virus that causes COVID-19 likely emerged from an animal source, but now it seems to be spreading 
from person to person. It’s important to note that person-to-person spread can happen on a continuum. 
Some diseases are highly contagious (like measles), while other diseases are less so. At this time, it’s unclear 
how easily or sustainably the virus that causes COVID-19 is spreading between people. 
 
What are the symptoms of COVID-19? 
It is believed the incubation period following exposure is about 5 days, but some studies suggest it could be 
up to 14 days. Patients with COVID-19 have had mild to severe respiratory illness with symptoms of 

• fever 
• cough 
• shortness of breath 
• muscle pain/fatigue 

 
Sore throat, cough with sputum production, headache, and diarrhea have also been reported. There have 
been confirmed cases of this disease where the patient was not symptomatic. 

How can I help protect myself?  
The best way to prevent infection is to avoid being exposed to the virus that causes COVID-19. The CDC is 
recommending US citizens do not travel to certain countries based on the prevalence rates in those 
countries, presently China, Japan, and Italy.  Individuals traveling to countries with high prevalence rates may 
need to be quarantined upon their return home (this is happening with visits to China).   

There are simple everyday preventive actions to help prevent the spread of respiratory viruses: 

• Avoid close contact with people who are sick. 
• Avoid touching your eyes, nose, and mouth with unwashed hands. 
• Wash your hands often with soap and water for at least 20 seconds. Use an alcohol-based hand 

sanitizer that contains at least 60% alcohol if soap and water are not available. 

If you are sick, to keep from spreading respiratory illness to others, you should 

• Stay home when you are sick. 
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 
• Clean and disinfect frequently touched objects and surfaces. 

Is there a vaccine?  
There is currently no vaccine to protect against COVID-19. The best way to prevent infection is to avoid 
being exposed to the virus that causes COVID-19. 

Is there a treatment? 
There is no specific antiviral treatment for COVID-19.People with COVID-19 can seek medical care to help 
relieve symptoms 
 
Saint John’s is monitoring the situation as it evolves and updating our infectious disease plan as needed. 
We have supplies on hand and have procured additional supplies as necessary to help protect our 
community. 
 
Additional communications will be sent should an update be needed. If you have any questions, please 
call Mary Milliren, Vice President of Health Services at 831-6887.



 


