
 

 
 
July 6, 2020 
 
RE:  Restricted Visitation Guidelines 
 
 
Dear Residents and Families, 
 

On March 13, 2020 the Centers for Medicare and Medicaid Services (CMS) issued a memo 
directing senior congregate living communities to restrict all visitors except for certain 
compassionate care situations such as end of life.  This memo was in response to the rapidly 
escalating COVID-19 pandemic which was having its most severe impact on older adults, the 
most vulnerable being seniors who reside in skilled care and assisted living communities. 
 

It is now 16 weeks since that memo came out, the weather is nicer, and our residents and 
families wish to be together.  We have been helping residents, particularly in the skilled and 
assisted living neighborhoods, keep connected to their families through phone calls, FaceTime 
and more recently with walks outside.  Many Tower residents have been visiting with families 
outside as it is considered somewhat safer to be in the open air, while continuing to practice 
social distancing and wearing face masks.   
 

Visitors inside of Saint John’s continue to be restricted.  We are governed by the status of 
COVID-19 in Milwaukee and need the approval of the Milwaukee Public Health Department to 
re-open our doors to visitors within Saint John’s.  Milwaukee continues to see spikes in the 
numbers of new cases of COVID and we clearly are not in a good place.   I manage a visitor list 
that provides access to Saint John’s to individuals who have a specific business purpose, 
usually for caregiving.  We have not opened our doors to families and friends for social visits.  
Visitors must call me ahead of time and will be added to the  list if they fulfill the criteria for 
visitation. Visitors who arrive without prior authorization may be turned away.  I ask that all 
approved visitors follow standard precautions for the COVID virus such as washing your hands 
before and after coming in contact with a resident, wearing a face mask and keeping six feet of 
social distancing (no handshakes, no hugs, no kisses).  I ask that you all abide by these 
guidelines for the protection of all of our residents. 
 

We are all hoping that the restriction on visitation will ease soon.  When the Health 
Department gives us the green light, we will let you know immediately.  I appreciate your 
continued patience and the opportunity to work with all of you for your continued good health 
and wellness.  Please let me know if you have any questions.  I can be reached by phone at 
(414) 831-6887 or email at mmilliren@saintjohnsmilw.org.  
 

Regards, 

 
Mary Milliren, MS, RN 
Vice President of Health Services 
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