Interim Care Neighborhood
Visit Policy
Updated April 28, 2021
Saint John’s Resident Visitors:
Fully vaccinated Saint John’s residents may visit Care
Neighborhood residents at any time.
Non-resident Visitors:
• must be at least 12 years of age.
• must complete a Visitor Screen in the entry vestibule before being admitted to the lobby.
Upon admission, present the Visitor Screen Form to the Resident Service Specialist, have
temperature taken and receive Post-Visit Monitoring Guidelines.
• must perform hand hygiene before leaving the front desk.
• must proceed directly to the resident’s room using the Care Neighborhood elevators.
All unvaccinated visitors who have traveled by plane, train, or bus in the last 14 days must selfquarantine upon arrival. Quarantine is for 7 days if a COVID test is performed on day 4-5
following arrival. If the test result is negative, quarantine ends on day 8. If a COVID test is not
performed, then a 10-day quarantine is required. Fully vaccinated visitors are not required to
quarantine.
Two-hour time limited visitor parking is available under the North Tower at 1858 N. Prospect
Avenue. Visitors may also park in the guest lot at 1800 N. Prospect Avenue and enter through
the South Tower.
All Visitors:
• must wear a mask at all times.
• must remain in the resident’s room for the duration of the visit. Visitors may not use
common areas, attend programs, dine in the dining room or utilize The Bistro or Taylor’s
for in-person or take-out meals.
• must refrain from eating and drinking during their visit.
There is no limit on the number of visitors per day, or the number of visitors at one time.
However, visitors are asked to consider the size of the room when groups gather.
There is no time limit on the length of a visit.
Visit Guidelines are subject to change at any time and without notice.
While Saint John’s strives to accommodate individual wishes, these guidelines exist for the health and
safety of all we serve. If your actions are not in compliance with these guidelines, a Saint John’s
employee will graciously and respectfully communicate our expectations.
We ask that you respond with grace and respect.

