
Who can visit me and how long?  All visitors age 12 and better are welcome. Visits 

will be in 45 minute timeslots. No more than two visitors per resident at a time. 
 

Will there be scheduled hours for visits?  All non-resident visits should be scheduled 

ahead of time by contacting Anne Luther at aluther@saintjohnsmilw.org or by calling 

414-831-6716. Residents can receive visitors seven days a week with no limits on how 

often they come.   
 

What can visitors expect when they arrive?  ALL visitors must check in at the 

North Tower Desk and complete a health screen prior to coming to the Health Center 

for a visit. Visitors should then go directly to the residents room to visit, and remain 

in the room for the duration of the visit. 
 

Must I wear a mask?  Yes. Even fully-vaccinated visitors must wear a surgical mask 

during their visit. If needed, one can be obtained from the front desk upon check in.  

Masks must be worn during the entire visit and no food and beverage can be con-

sumed. 
 

What if I have traveled by airplane recently?  Unvaccinated individuals must quar-

antine before  visiting.  Quarantine is for 7 days after travel if COVID tested on day 5 

or 6 and a negative test result.  Or quarantine for 10 days if visitor is not COVID  

tested. 

Visitation FAQ’s for visitors who live at Saint John’s  

and are fully vaccinated 

Visits with Health Center Residents 

Effective 4-7-2021 - Updated Visitation Guidelines 

COVID testing and self-quarantine are no longer required for 

fully vaccinated individuals.  

Windsor, Stratford 

and Canterbury 

Who can visit me and how long? Any fully-vaccinated resident of Saint John’s Com-

munities can visit any other fully-vaccinated resident in the Health Center during vis-

itation hours. Visitors may stay for any length of time during visitation hours. No 

more than two visitors per resident at a time. 
 

Will there be scheduled hours for visits?  Visits do not need to be scheduled ahead of 

time. Residents can receive visitors seven days a week. Visitation hours are 8:00 a.m. 

until 8:00 p.m., but not during meals.   
 

What can visitors expect when they arrive?  ALL visitors must check in at the North 

Tower Desk and complete a health screen prior to coming to the Health Center for a 

visit. Visitors should then go directly to the residents room to visit, and remain in the 

room for the duration of the visit. 
 

Must I wear a mask? Yes. Even fully-vaccinated visitors must wear a surgical mask 

during their visit. If needed, one can be obtained from the front desk upon check in.  

Visitation FAQ’s for visitors  

who live outside of Saint John’s 


