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Welcome to 143 new residents in 2020!



Year In Review

“It is only through labor and painful effort, by grim energy and 
resolute courage, that we move on to better things.”
       - Theodore Roosevelt
We approached 2020 with excitement, and some trepidation. 
The tasks before us were monumental – open sections of the  
new building as construction completion permits, move 70 care 
neighborhood residents into 48 rooms, then welcome 70 new 
families to a temporarily disconnected campus. The die had been 
cast. Luci and Beth had succeeded in securing pre-sales deposits 
for 84% of the apartments in the North Tower. Future residents 
were anxious to occupy their new homes customized with Maggie’s 
assistance. Current residents were busy preparing to warmly 
welcome their new neighbors and help them assimilate to life 
in community. 

Experience from opening the South Tower guided the process though we knew the complexity 
of the phased plan, replete with demolition, would add a layer of difficulty. Mike had devised 
a route, while not attractive (or warm), to enable connectivity between buildings allowing for 
continued utilization of services across campus. The disruption had a timetable and the path  
to completion was known; hard work and solid communication would enable us to navigate 
these rough seas. We knew what lay ahead and were confident in our ability to see the project 
through as planned. 

What none of us could have anticipated was the global pandemic, and its impact on every 
aspect of our daily lives. Closures, quarantines, masks, testing and supply chain disruption 
translated into fear, anxiety, delay and upset. Knowns quickly became unknowns as we 
reacted to constantly changing guidance and circumstance to ensure, first and foremost, 
the health and safety of residents and staff. It changed in a moment and left an indelible 
print on the rest of the year.

As I write this, the majority of construction is behind us, and the grip of the COVID-19 virus 
is loosening. We have been tested, individually and as a Community, and persevered through 
adversity, bruised but not broken. Before us, we have only opportunity. Personally, I look 
forward to reconnecting with residents and staff, and developing relationships with those 
who have joined our community recently. It will take time to heal from the various effects of 
2020, to create a new way of being post-pandemic, to recover from what we have lost, and 
to restore confidence and trust. 

The Leadership Team and I are committed to the mission of Saint John’s and honored by the 
opportunity to serve. We sincerely appreciate the support we receive from residents, families 
and the Board of Directors. Finally, we are so grateful for each and every one of our dedicated 
team members – our employees truly are heroes. Thank you.

 

Respectfully,

Renée E. Anderson 
President & CEO        

On the Cover: Introducing...143 individuals who moved here in 2020. Nothing, not even a global 
pandemic, could interfere with their vision of beginning a new chapter in their life at Saint John’s! 

To see our new spaces 
and discover more 
about Saint John’s, 
use the camera 
on your phone to 
scan this QR Code.



LOOKING FOR THE SILVER LINING                                                                                                                                
By Luci Klebar, Director of Sales and Marketing

But first, the numbers…

2,381 activities, 1,466 completed phone calls, 706 
personal letters, countless mailings of information 
packets, Shore Holder’s Club Applications, direct 
mail campaigns and 198 appointments (not count-
ing Zoom)! Not bad, considering that on March 13, 
the State ordered a shut-down and it seemed like 
the world stopped. COVID was our new reality, 
with all of us on the Marketing team working from 
home; blue jeans on the bottom, corporate apparel 
on top, dressed professionally for Zoom calls. We 
walked our dogs after lunch to break up our days, 
and walked them again at dinner time to end the 
work day at home. The Marketing team also found 
creative ways to keep in touch with Shore Holders, 
future and prospective residents. However, due to 
the lock down, we stopped meeting prospective 
residents on campus and touring apartments from 
mid-March until May 26.

In a typical year, Saint John’s experiences 250-300 
new marketing leads. Even with 2020 being an 
anomaly in so many ways, we still received a 
respectable 185 new leads.  

As an organization, Saint John’s invested in 
new technology and in cultivating our skills. We 
embraced using hi-tech tools like Zoom, One Day
(a video communication app) and Touchtown (a 
community-wide communication system) to keep 
in touch. These tools allowed us to be nimble and 
pivot in new directions to expand our reach and our 
ability to get and stay connected with prospective 
residents, Shore Holder’s Club and family members.

What is most remarkable to me about 2020 is,      
despite the pandemic, we successfully opened 
our expansion and 70 families moved into the new 
North Tower in just 11 months. At the same time, 
the Marketing team and all our other partners were 
busy helping an additional 20 families move into 
the Central and South Towers – the cover of this 
Annual Report features these 90 families, or the 
143 residents – some specifically moving because 
of the pandemic and wanting to leave the total 
isolation of their private home behind. 
 
The Shore Holder’s Club has been a dynamic, 
mutually beneficial program allowing members 
to enjoy amenities at Saint John’s while getting 
to know residents. On their timeline, members 
decide if Saint John’s is the right fit for them. If so, 
they select their preferred future apartment home. 
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As you can imagine,
a prospective resident    
is weighing our location, 
the amenities they desire, 
the people they’ve met 
or already know, the 
apartments and ultimately 
what they can afford 
to invest in their future. 
With our Campus closed 
to outside guests, the 
allure of all of the ameni-
ties, dining, movies, 
lectures, art openings, 
etc. evaporated. Conse-
quently, we only enrolled 
nine Shore Holders in the program in 2020. 

However, the Shore Holder’s Club continues to be 
the primary source of move-ins. In fact, two-thirds 
of our new families have been members of the 
Shore Holder’s Club at some point prior to moving in.  

In many ways, 2020 was a year we’d like to forget, 
but we will never forget the strengthening of our 
skills and gratitude for our relationships with each 
other, daily inspiration from Jana, our Chaplain, 
and our resiliency and creativity during challenging 
times, forging ahead despite market forecasts and 
predictions, to bring you new neighbors. 

We said goodbye to 2020 with 93% of the Central 
and South Towers occupied and 84% of the North 
Tower occupied, and with hope on the horizon for an 
end to the pandemic and the expansion completion 
right around the corner. 

If that’s not a silver lining, I don’t know what is!

Sales & Marketing



Dining Services
2020 - A WHIRLWIND YEAR! 
By Melissa Geszvain, Director of Dining

2020 was a whirlwind of activity and frequent transitions for the Dining 
department. We started the year with New Year’s Eve celebrations in Taylor’s, 
The Bistro and the Care Neighborhoods. In addition to the daily meals served 
throughout Campus there were the catered events provided at the request of 
both staff and residents – business as usual for our talented Dining team. And 
then everything changed in all of our lives. 

In March, as COVID became part of daily conversations, we closed Taylor’s 
and in-person dining in The Bistro, as did much of the world. The team had to 
be creative to provide a variety of meals in a COVID safe manner. We changed
to carry out only from The Bistro with a pick-up time to keep residents socially 

distanced. We also began to stock the Corner Store with more dry goods, produce and dairy. We provided 
a clipboard for resident requests not available through delivery that staff would then pick up to further encour-
age residents to remain in on campus. 

In May, we were pleased to be able to reopen Taylor’s for carry out providing residents additional choices 
in cuisine. We offered theme nights/menus such as Italian Night, State Fair and Halloween while continuing 
to celebrate the various holidays providing both the variety and furthering the traditions so vital to the rich-
ness of our lives. Beyond food, we provided holiday bags, napkins and special touches to celebrate, such as 
flowers for Mother’s Day, flags for the Fourth of July or a cookie decorated for the occasion. 

However, more carry out business meant more garbage, so we responded to 
resident requests to care for the environment. We researched and transitioned to 
more recyclable containers and have subsequently chosen different containers 
based on resident feedback.

In late June, we determined it was safe to reopen both The Bistro and Taylor’s to 
dine-in. This required submission of a multi-page comprehensive COVID safety 
plan to the Milwaukee Health Department for each venue. The plan took into 
consideration resident and employee safety throughout the day as well as 
additional sanitation requirements. 

Both residents and employees missed the large festive celebrations typically 
enjoyed at Thanksgiving, Christmas and New Year’s holidays. The staff worked 
to make those days joyful by packaging the meals in themed bags, providing 
seasonal music in the venues and decorating more extensively than normal.  
Throughout the year, dining in the Windsor, Stratford and Canterbury care 
neighborhoods changed frequently to help keep our residents healthy. There were periods in which some 
or all residents needed to dine in their suites. At other times, they were able to enjoy their meals socially 
distanced in the dining room allowing opportunity to interact with other residents.   

Again, the Team responded by providing traditional meals for the holidays along with providing those extra 
touches to recognize occasions with seasonal napkins, flowers and music. 

The Dining Team implemented a fresh and healthy snack schedule in the care neighborhoods particularly for 
residents experiencing weight loss. Katie Hackl, Dietitian, selected recipes for afternoon and evening snacks 
exchanging liquid supplements for homemade foods to provide the needed extra calories and protein.
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Melissa Geszvain & Jake Matter



Besides COVID-related changes, there were changes 
in our dining team. Two new sous chefs were welcomed: 
Will Disch was hired to supervise the cooks in Taylor’s and 
Lucas Alonzo to supervise the cooks in the care neighbor-
hoods. Will came to us with extensive experience in fine 
dining restaurants including a vegan/vegetarian venue that 
has brought us exciting new menu options. Lucas continued 
the transition from serving food in the Windsor, Stratford, 
Canterbury neighborhoods that was prepared in the 
production kitchen to cooking meals in the kitchens 
on the floors. This provides better food quality and 
stimulates residents’ appetites through the aromas of 
cooking. Finally, the restaurant style experience provides 
the same gracious service our residents enjoy in Taylor’s.   
 
During this highly unusual year, our Team continued to 
plan for longer range projects like the opening of the 
North Tower venues and the expansion of Taylor’s in 2021. 
It is a pleasure to work with a Team who plans for each day’s experience while also looking forward to the 
potential of future enhancement. While this year was hard on staff, it was even harder on our residents. Our 
entire staff took pride in offering the pleasure of a good meal and warm service throughout this challenging 
year.   

Photo #1 A view from a Central Tower 
Apartment; #2 Part of our Exceptional 
Canterbury Team: Marcia Bell, Sidra 
Rowe and Meighan Beintz; #3 Mike 
Lingle and Renée Anderson pour over 
construction plans, #4 Resident, Art 
Beaudry displays his beautiful origami 
creations in the lower level display case.
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Shirelle Harris prepares dinner in Windsor’s kitchen.



LifeStreams
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THE ULTIMATE IN CREATIVE PROGRAMMING 
By Erin Burke, Director of LifeStreams

Transition was the word of the year. I had just assumed the role of Director 
of LifeStreams in November 2019 and Brandon Herr followed in January 
2020 as LifeStreams Manager for the Towers. We each brought a skill set 
that would tie together stage, event and process management – priorities for 
the future vision of LifeStreams. We barely had time to gather ourselves 
before the pandemic was upon us but knew as a team we needed to 
provide, to the best of our ability, whatever our residents needed to be 
as safe as possible. Transitions continued when, in late October, we bid 
farewell to our exceptional Wellness Manager Dodie Novak. Samantha 
Goeller stepped in as Interim Wellness Manager to provide for a seamless 
transition until Cristina O’Brien was hired as Director of Physical Wellness.

The Towers
Our commitment to support residents offered an opportunity to also help sustain local businesses 
during this difficult time. We partnered with Sendik’s on Downer and Downer Liquor for weekly deliveries 
to Tower residents. Pritzlaff Meats curated boxes of meat. Snapdragon Flowers’ floral arrangements 
were delivered to the door. Staff assisted residents with setting up online grocery accounts to have 
groceries delivered from Pick N Save/Metro Market. A farmers’ market was created in the Cultural  
Arts Center so residents could receive fresh produce from vendors contacted by Executive Chef,      
Peter Gohsman. 

Communication was critical so a weekly newsletter was created and produced from March through 
July 4th to keep residents informed and entertained. Ultimately, the newsletter became a monthly 
edition focused on dimensional programming.  

Tower LifeStreams staff, supported by other departments, had to be creative about programming including: 
• Slices of pie on Pi-Day, the celebration of the mathematical constant 
• Individual birthday cakes baked by Cassie and presented along with a rendition of Happy Birthday
• Easter baskets filled with treats and novelties were delivered to each door
• A socially distanced parade wearing their Easter finest around the Tile Mile
• A Quarantine Quest game with riddles hidden throughout the Town Center 
• Stars with flameless candles for placement in windows or on balconies at the same time on the      

evening of Memorial Day
• A “guess who” game of the regular bridge players in disguise created by The Grandslammer 

Bridge group 
• Kits from Splash Studio with step-by-step instructions to create a painting of choice   
• Individual apple pies on May 13, National Apple Pie Day 
• A Quarantine Cookbook compilation of favorite resident and staff recipes 
• Pumpkins and painting kits challenging residents to decorate a jack-o’-lantern to be displayed 

in the Museum Gallery and judged for prizes
• A socially distanced Halloween costume parade around the Tile Mile 
• A lovely, albeit different, holiday dinner along with entertainment on three consecutive evenings 

on Channel 955   
• Two iPads purchased for residents to use to connect with their families via Zoom.

In August, Saint John’s became the first digital sponsor for the Milwaukee REP. In return, we were 
provided exclusive content for our internal cable TV channel. We also became digital sponsors with 
Renaissance Theatre Works, Milwaukee Chamber Theatre, Woodland Pattern, MKE Film, the Milwaukee 
Art Museum, the Jewish Museum Milwaukee, Present Music and the Wisconsin Conservatory of Music.



LifeStreams
Touchtown
Touchtown was selected as Saint John’s new community communication system and the connection 
to our new in-house channels 955 and 956. In June, we launched the Resident Technology Committee 
and the Touchtown Task Force subcommittee. These committees are co-chaired by Michael Barndt 
and Alice Kuramoto while Greg McCarthy collected and deciphered data for the task force. By August, 
25 residents had joined the Technology Committee and 35 residents were testing Touchtown. In late  
August, because of our customer-centered approach to building the Saint John’s version of Touchtown, 
we became a global beta tester for the Touchtown corporation. In November, we officially and success-
fully launched Touchtown to the entire Saint John’s community! By the end of the year, we had 164 
residents signed up (45%) in that first month of operation. We extend deep gratitude to the Francie Luke 
Silverman Foundation for a generous grant to help to fund this new technolgy.

The Care Neighborhoods
When the pandemic arrived, our campus closed to outside visitors. Staff switched from providing 
mostly small group activities to one-on-one programs with residents. It quickly became apparent 
residents and families needed any means possible to connect with each other. Anne Luther purchased 
iPads, set them up for SKYPE, FaceTime and Zoom and established a video call schedule. Each call 
was assisted by a LifeStreams team member helping the resident use the device and stay connected     
during the call. Residents were often able to have daily calls with family and friends.

As the year wore on it was determined we could safely provide some small group, socially distanced 
activities. So LifeStreams staff added more traditional programming back into the schedule including 
live Zoom concerts and live Zoom Yoga classes. 

In the summer, Neighborhood residents began to visit with family 
and friends outdoors. Anne established visitation procedures meeting 
State guidelines and managed the schedule to ensure every resident 
had opportunities to visit in-person with loved ones. These visits moved 
inside in the autumn.

With the addition of Touchtown, Saint John’s established two in-house 
TV channels. Anne developed channel 956 to become The OWL Network 
(Our LifeStreams and Wellness Network), complimentary to our regular 
LifeStreams wellness programs. The channel offers over forty unique 
scheduled programs each week including music, exercise and wellness, 
religious services and presentations along with sensory programs for 
residents experiencing cognitive decline.  

2020 will surely be a year we will never forget but we are blessed to have 
a healthy community and staff who worked together to make the best of 
a difficult situation.

Photos: #1 Cheri Briscoe cleverly decorated her mask for the Halloween Parade; #2 John Haydon shared his antique 
car; #3 Canasta Players Sandy Duffy, Carol Ryan, Tom Warner, Myrna Dittmer and (standing) Pat Jorgensen.
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HEALTH CARE SERVICES in 2020
By Mary Milliren, MS, RN – Vice President of Health Services 

2020 began with a lot of excitement as we opened the new care neighborhoods and 
began transitioning residents to their new homes on January 6. The transition was 
like watching a well-oiled machine as all resident moves went smoothly. We initially 
planned to maintain our capacity of 25 residents per care neighborhood by utilizing 
semi-private rooms. However, through observation and listening to resident feedback, 
we made the decision to return to all private rooms. It was simply the right thing to 
do. Through resident attrition, we achieved our goal of all private rooms before April 1.

With the transition to the new space, our decision to relicense Stratford as a CBRF 
(Community Based Residential Facility) became a reality and plans were developed 
to create a defined Memory Care program on Stratford. York, located on the 5th floor 
of the North Tower, provides residents with an option to select apartment-style living 
where supportive nursing care is available 24/7. And then on March 13, everything 

suddenly changed when the World Health Organization declared the Coronavirus a Pandemic. Restricted visitation 
was implemented, programming was suspended and residents and staff began wearing masks.

Over the course of 2020, 10 Health Center and 3 Tower residents had confirmed cases of COVID while several others
were presumed positive as testing was limited in the early months of the Pandemic. COVID contributed to the deaths 
of three of our Care Neighborhood residents. However, no residents required hospitalization as a result of the virus. 
Twenty-six staff contracted the virus but with consistent use of appropriate Personal Protective Equipment (PPE), 
there were no cases of staff transmission of the virus to a resident. All staff recovered from their illness without 
hospitalization or any residual effects from the virus.

The hardest aspect of the Pandemic for those living in community was restricted visitation which impacted our 
residents’ psychosocial well-being. In response, many of our residents learned how to “Zoom” and use FaceTime 
to keep in touch with family and friends. As the year progressed, Saint John’s adapted to a new way of life – masks, 
social distancing and frequent hand hygiene became the norm. As 2020 came to a close, we all looked forward to 
receiving one of the COVID vaccines approved by the FDA in December. 

As we look back, there were several accomplishments in the clinical world. Erika Stoving transitioned into the role of 
Director of Nursing for Skilled Care located in the Windsor Care Neighborhood and she took the lead in managing 
our COVID testing processes. Meighan Bentz, Nurse Manager for Canterbury added Stratford to her operational 
scope and assisted in the development of our Memory Care program for Stratford residents. And in November, she 
became a CBRF Administrator after completing 60 hours of education and passing an Administrator exam. Michele 
Heim, Nurse Manager for the Towers, expanded her scope with the addition of the North Tower residents and 
created a dedicated Internal Nursing Resource Pool to reduce our reliance on the use of outside agency personnel. 
Our Nurse Practitioners, Abby Neuberger and Mary-Kate Uy continue to support a wide range of needs for our 
Tower residents. All things considered, 2020 was a pretty good year.

 

Nursing Services

Our Medical Resource Center Team:
(Left to Right)

Michele Heim, Nurse Manager

Abby Neuberger, Nurse Practitioner 

Mary-Kate Uy, Nurse Practitioner

Ariana Mercado, Clinic Coordinator



READY–SET–GO!  
By Mike Lingle, Vice President of Facilities Management

January 2, 2020 dawned, and the entire Saint John’s Organization was off 
and running to facilitate the packing and moving of the Health Center with 
three floors of resident Care Neighborhoods and a floor of support services 
and amenities. The departments within Facilities Management (FM) played a 
critical role in planning, guiding and facilitating the moves. Seventy-five resident 
rooms were packed and moved as well as three kitchens, common areas, activity 
areas, offices, meeting rooms, storage rooms, supply rooms, therapy, podiatry, 
dental, medical records, salon and the list goes on. Getting people settled into 
their new environments followed as well as clearing of residual materials and 
furnishings from the old building prior to demolition.  

The moves proceeded hundreds of requests to hang pictures, adjust shelving, 
assemble items, put things into storage, pull things out of storage, etc. While 
settling in requests were being satisfied for the new care neighborhoods, 
construction continued on the apartments on the floors above. Before 2020 ended, FM facilitated moves into 
70 North Tower apartments. In addition, 12 move-ins took place in the Central Tower and 8 in South. It is not 
unusual to have 40 to 60 work orders generated from each move-in as residents require assistance settling into 
a new environment.

Logistics were a noteworthy challenge in 2020. The “blue trail” was established for residents, staff, supplies, 
food, etc. to flow between the new North Tower and the existing campus while the old Health Center was razed 
and Phase 3 was constructed. As a new loading dock came online, deliveries were shifted back to the north side 
of campus and required merging with construction activity and ever-increasing resident traffic. Coordinating the 
heavy use of only two elevators to keep daily operations and construction going, move-ins flowing and resident 
traffic accommodated was perhaps the most difficult of all, often requiring a dedicated elevator operator just to 
keep the situation bearable. Radical changes in how resident laundry was performed and establishing a tempo-
rary linen service is but one example of how daily operations had to adjust while Phase 3 construction took place.

Contrary to what many may believe, new buildings are not perfect when they open. The Maintenance Team not 
only had their hands full of the demands resulting from moving but provided initial investigation into warranty 
related issues, communicated them to the General Contractor and tracked the progress until completed. This 
combined with the ongoing needs of the existing campus saw the completion of nearly 18,000 work orders by 
Maintenance and the other FM departments over the past year.

While it is true the infrastructure to support the computer network, WIFI, door access control, nurse call, security 
cameras, telephones, television, building automation, fire alarms, etc. is all provided as part of the new construc-
tion, to varying degrees the programming and integration of these systems involves the in-house labor of our 
IT Department. Housekeeping brought online restrooms, established the flow of linens into care neighborhood 
and successfully rolled out the cleaning program for an entire new building. Maintenance spent time learning 
how to operate new HVAC equipment and other building systems as well as develop a preventive maintenance 
program for the same. Purchasing established a temporary Central Supply Room and a delivery stream of supplies.

As if new construction was not enough, FM also completed a number of other improvements made to the exist-
ing campus in 2020. The guest rooms all received new furnishings, WIFI upgrades took place in the Central and 
South Tower corridors, computers were upgraded to Microsoft Office 365, a new fire pump controller was installed 
in the South Tower, a new roof anchor system was installed on the Central Tower to support window washing 
and maintenance and the planting beds on the plaza had a major rejuvenation. The razing of a building on a 
newly acquired piece of property at Farwell & Royall was facilitated in order to expand an existing parking lot.

The sheer volume of work that took place in 2020 by FM Departments was phenomenal. BUT THEN THERE 
WAS COVID! The FM staff did an astounding job of stepping up to the challenges due to construction, but 
stayed the course, even when the stress and changes that the pandemic brought further complicated our lives. 
Please acknowledge the following leaders who successfully led the staff of FM through the demands and 
complications of 2020: John Calderon (Maintenance Manager), Elizabeth Cook (Housekeeping Manager), 
Mike Meekma (IT Manager), Maggie Monson (Move Coordinator) and Nicole Smith (Purchasing Coordinator). 

 Facilities Management
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Human Resources

In 2020 we welcomed two new members to the HR Team - Abby Budda and 
Madeline (Maddy) Santiago. Abby transferred from Resident Service mid-year. 
Her unique approach to scheduling has helped Saint John’s decrease use of 
nursing agency staff and increase the level of care provided to our residents by 
staffing more of our own employees. In total, use of agency staff was reduced 
by 265 hours from the prior year. Maddy, a student, also came to HR from 
Resident Service. She provides administrative support to the HR Team allow-
ing other team members to focus on higher level tasks to meet the demands 
of our growing workforce. 

Recruiting
The HR Department processed 3,744 applications in 2020, 2,335 fewer than 
the year before mainly due to COVID-19. Despite fewer applicants, we hired 
101 employees compared to 78 in 2019.  

Though COVID-19 presented a lot of challenges, many positive things took place as well.

Drive-up, Mask-Up & Interview
Our bi-annual Snack & Chat event normally held in the CAC, took place outdoors which turned out to be a 
huge success. We had 25 candidates, 28% of whom were hired as Saint John’s employees. The event was 
such a success that we will continue to host this bi-annual event outdoors when feasible.
  

COMMITTED TO OUR EMPLOYEES 
By Keshia Exum-Pryor, Chief People Officer
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EDI Committee
In July, Saint John’s formed an Equity, Diversity 
& Inclusion Committee (EDI). EDI’s mission is to 
advance diverse perspectives through ongoing 
communication, education and understanding 
with focus on equal opportunities for all.

The committee is made up of 9 staff members       
including both management and frontline staff.   
The goals are as follows:

1. To increase the number of persons of color 
in supervisory/management positions by 3%.

2. To provide diversity/inclusion training        
campus wide.

The committee is aware of the challenging work 
ahead, but most importantly conscious of the 
significance of the work needed.

Spirit Days
As a result of COVID, we became creative in 
providing employees with unique and memorable 
experiences virtually.

• The bi-annual service awards were hosted via 
video using the One-Day app. All honorees had 
the opportunity to participate regardless of shift.
The video served as a keepsake for employees 
for years to come and allowed for all employ-
ees and residents to have the ability to view the 
video at their leisure. It was exciting to see the 
staff share their appreciation for working at 

• Saint John’s. Staff enjoyed the golden globe  
and superheroes themed videos.

• Along with the generous holiday bonuses pro-
vided by donations primarily from our residents, 
employees were able to enjoy Sciortino cook-
ies for the annual holiday event, a Saint John’s     
tradition. Gifts, on display in the employee 
breakroom, were raffled allowing all a chance to 
win. Although employees were unable to meet 
and socialize in person, the holiday committee 
made this annual event a notable one.

Saint John’s is a great place 
to work. Use the camera 
on your phone to scan this 
QR Code for our current 
job openings list.
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Human Resources
MRA Comprehensive Wage Study
Saint John’s has a long-standing practice of paying employees at the 75th percentile of market rate, 
however a comprehensive review of all positions’ market rates as well as the relationship of our jobs  
to one another was overdue.

In 2020, we partnered with MRA for a yearlong project to ensure our compensation strategies were 
competitive. MRA is a nonprofit employer association providing expert guidance, best practices,      
essential tools and dozens of business services including compensation management.  

Below is a step-by-step process of the compensation analysis conducted by MRA.

The conclusion of the compensation project confirmed that employees’ wages are competitive,           
and we continue to lead in the market.

Management Training
The training and development of our management staff continues to be of high importance to           
Saint John’s. Our commitment ensures managers and supervisors have all the necessary resources            
needed to do their jobs and to serve as a coach/mentor for their staff members.    

Eleven members of our management staff participated in the Supervisors and the Law Training.                   
Six hours of content were covered and topics included:

• Supervisor’s Role
• Workplace Accommodations
• Harassment

The training provided our managers a foundation to continue to foster relationships with their teams.

2020 may be in the rear-view mirror but it has set the stage for an unlimited number of future
possibilities for staff, management and residents.

• Leave Considerations
• Guidelines for Legal Interviewing
• Effective Documentation

STEP 1:  ARTICULATE COMPENSATION PHILOSOPHY



     Community Impact...
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2020 REPORT ON COMMUNITY IMPACT 

In 1868, Saint John’s was founded as an outreach mission of the Episcopal 
parishes of downtown Milwaukee acknowledging unmet needs in the community. 
Our mission of service to older adults continues today enhanced by a wide range 
of community partnerships positively impacting aging and aging services.

Charitable Care
Saint John’s person-centered culture ensures our residents, regardless of resources, 
continue to live in their home for the rest of their lives. Financial support from 
Saint John’s is extended to residents, whose personal resources can no longer fully 
cover their residency costs, regardless of where they reside on campus. In addition 
to benevolent assistance, Saint John’s participates in the Medicaid program, 
accepting reimbursement rates far below actual costs of care, for enrolled residents 
living in skilled nursing. Charitable care in 2020 totaled $413,000, lower than in 
previous years due to the decreased room availability associated with construction.

Workforce Development to Serve Older Adults
As the gap between the number of older adults and those working in aging 
services continues to widen, Saint John’s remains steadfast in our commitment to 
directly and indirectly support the development and education of persons to serve 
older adults.

Internally, our robust scholarship program, funded through our popular Pop-Up 
Sales and our Etsy site, supports current employees enrolled in degree and 
certificate programs. Educational pursuits for the attainment of knowledge in 
any field qualify, and applicants are not required to continue employment at 
Saint John’s upon completion of their schooling. We believe a positive employ-
ment experience will lead our scholars back to us as their careers advance and 
keep them connected through referrals of family and friends to live, work or 
volunteer on our campus. In 2020, nine employees were awarded $22,200.

Local students fulfilled their course objectives working with Saint John’s residents 
and staff in 2020. Sixteen RN candidates from MATC completed a substantial part 
of their clinical rotation with our nurses in the care neighborhoods. Petros Tewelde, 
a Saint John’s employee and student, completed part of his health care adminis-
trator internship at Saint John’s. 

Donna Spars continued to serve on the Advisory Board and mentor students at 
James Madison High School, Academy of Health Sciences. The school incorporates 
hard and soft skills needed in health care careers into student’s course work, so 
they are ready for employment as well as higher education at graduation.

The Episcopal
Diocese               

of Milwaukee
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Support of Dementia Education, Research 
and those living with Dementia
Saint John’s has a long standing relationship 
with the Alzheimer’s Association. In fall our 
team, the Saint John’s Sparklers, participated  
in the Annual Alzheimer’s Walk which raises 
funds for research and education. This year,  
due to the pandemic, we continued to walk,
 but separately and on a route of our own   
choosing to continue to raise awareness 
and funds.

Saint John’s is a site for the monthly 
gathering of the Alzheimer’s Association’s         
local support group, offering a place to talk 
about care giving challenges and to share a cup of coffee. Though the group was closed to outside partici-
pants in March, we will reopen as soon as feasible.

SPARK! is a cultural arts program using hands-on activities, art exhibits and field trips to art museums to 
engage persons with dementia and their caregivers in meaningful interactions. In this sixth year of sponsor-
ship, Saint John’s staff and volunteers welcomed 24 participants from the greater community for in-person 
events in January and February and continued with monthly virtual events May – December at Saint John’s. 

Support Basic Health Needs of Older Adults in the Community 
The Board of Saint John’s Communities Foundation stewards the Fund for the Visually Impaired which 
promotes granting opportunities to local agencies with missions to serve older adults with vision challenges. 
In 2020, three organizations were awarded a total of $10,000 to continue serving clients in the Milwaukee 
community:

• ABLE:  Audio & Braille Literacy Enhancement provides alternative ways to read for people                        
with print-disabilities

• Center for Deaf-Blind Persons provides supportive services to minimize the devastating effects                         
of a combined vision and hearing loss upon individuals and families

• VisionFORWARD serves to empower, educate and enhance the lives of individuals impacted by                         
vision loss through all of life’s transitions.

Paying It Forward
Twice weekly throughout the year, resident Jim Ballard dropped off carloads of boxes and bags full of 
toiletry items and gently-used clothing at a new venue – the Milwaukee Rescue Mission – a shelter and 
resource center for Milwaukee’s homeless. As Saint John’s residents transition or organize their closets, 
they share with this organization whose services are yet more crucial due to the pandemic.

Riverwest Food Pantry was the beneficiary of both food and financial donations this year. Non-perishable 
food is collected year-round in a bin located in The Bistro. Resident Holger Petersen made innumerable 
deliveries to Riverwest totaling 601 pounds of food. In addition, a resident suggestion led to a call for 
financial donations matched by Saint John’s in the amount of $5,000 resulting in a combined contribution 
of $16,858 to the pantry to support the greater needs of the community.

The International Institute of Wisconsin assists refugees who seek to establish new households in the 
Milwaukee area. Resident Susan Ploetz facilitated deliveries of unsold furnishings and furniture from our 
Pop-Up sales and excess inventory to support their mission.

Saint John’s Sparklers: Renée Anderson, Angie Kopf, Barbara Kloman, 
Anne Luther and Donna Spars.
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...Community Impact
Through the generosity of Saint John’s residents, the 
Milwaukee Women’s Center received 70 suitcases to 
benefit women and children in transitional housing situ-
ations. We thank resident and volunteer, Judith Miller, 
who championed this activity throughout the year.

VJS Construction Services and Saint John’s staff transported used cabinets, 
countertops and appliances to Habit for Humanity. These items are repurposed 
for homes under construction in the inner city for low-income families.

Saint John’s is a proud promoter of United Way’s Annual Campaign. Residents 
and employees contributed $105,261 to support the services needed to keep 
Milwaukee clients healthy, financially stable and safe. Ambassadors Pat and 
Allen Rieselbach helped champion the resident effort. We couldn’t have done 
it without them and all the many givers.

And finally, several organizations benefitted from a liquidation of excess 
inventory that occurred throughout the year. Eastside Senior Services received 
9 items such as used walkers, to help older adults remain safely independent 
in their homes. A local church received 60 chairs for use in their community 
center. And, the Milwaukee Art Museum was gifted 22 art books for their 
Research Center.

FOURTH ANNUAL SYMPOSIUM ON AGING
The purpose of this signature event is to 
advance the study of aging, to explore new 
understanding and to share collective wisdom. 
The 4th Annual Symposium On Aging in March 

featured notable faculty 
and authors focused on 
the theme EYES WIDE 
OPEN: FACING 
AGE WITH HONESTY, 

COMPASSION, COURAGE. Its closure was 
on the heels of the pandemic restrictions and we 
breathed relief as all was well with the event. The 
attendees were offered an opportunity to gain a 
clear-eyed vision for confident aging in changing times – a most timely topic in 
this season of change to “a new normal.” This forum for learning had wide appeal 
for those professionals who serve older clients and for residents, board members 
and staff. 

SURVIVAL: THE HOLOCAUST AND HOPE
An educational series offered to the greater community 
in collaboation with the Holocaust Education Resource 
Center (HERC) and the Jewish Community Center.

Chaplain Jana Troutman-Miller             
and featured presenter,           

Otis Moss III, M.Div, D.Min.
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Institute On Aging
MISSION STATEMENT  

We partner with older adults facing poverty, discrimination 
and chronic health conditions throughout Milwaukee County 
through collaborative, community-based and evidence-based 
opportunities to enrich the physical, intellectual, emotional, 
social and spiritual dimensions of their lives.

CHALLENGES & NEW OPPORTUNITIES By Donna Spars, Executive Director
By 2020, the Institute had committed to participation in two research 
studies in a couple of our primary areas of interest – spiritual support 
and alleviation of social isolation. However, it was recognized the Institute 
needed to make key decisions about structure including what assistance 
we could offer partners and how we would select projects in order to build 
a sustainable framework. We concluded consultants would be beneficial in 
assisting us with making those decisions. The Consilience Group was selected 
based on a strong recommendation and alignment of our individual mission 
statements. Shortly after meeting with Consilience and developing our growth 
plan, COVID struck rendering most of the near-term plan impossible. As both research studies involved         
interviewing older adults in person, unlikely for a long period of time, the studies were put on hold.
  
In addition, an evidence-based wellness series entitled the Aging Mastery Program, funded, and partially 
taught through the Institute, was suspended. Later in the year sessions were taught virtually and will be 
repeated in-person when possible.

In September, the founding Advisory Committee was sunset with our gratitude for their commitment to and 
support of the Institute and with the understanding that a committee was needed comprised of members 
who were acknowledged experts or had experience working with older adult in communities of color.

As the pandemic continued it became more and more evident that social isolation, already a serious problem, 
was having a catastrophic impact on the emotional well-being of many people and particularly older adults. 
Anne Basting, a Milwaukee-based MacArthur fellow recognized for her work with older adults, offered a 
proposal in conjunction with her organization TimeSlips, to provide a creative individual contact with up to 
6,000 older adults. The Institute became a partner providing both funds and resident volunteer time to assist 
with the contacts.

The pandemic also seriously affected the ability of many community-based organizations to continue 
to serve their older adult clients. Many needed to lay off employees due to funding cuts or decreased 
donations and, at the same time, the needs of the individuals they serve have increased. The Institute 
offered three organizations with whom we had previously partnered an opportunity to complete a brief 
application for funds to help fulfill the needs of their constituents. All three organizations received grants.  
The Milwaukee Christian Center used their funds to provide wellness packets containing masks, hand 
sanitizer, safety information, and home exercise equipment with instructions for their senior Hmong clients 
to use in maintaining their health.
  
St. Ann Center for Intergeneration Care, Bucyrus Campus, used their funds to purchase a Nintendo game 
console to assist clients whose therapy appointments had been canceled to retain range of motion through 
games like tennis and golf. They also used the funds to celebrate Black History month with a Black history tree 
and live entertainment. And, they also bought a full set of pots and pans to use in their new cooking classes.  

And finally, Eastside Senior Services used their funds to continue with essential services they provide for their 
120+ clients including transportation, shopping for clients and assistance with household tasks.

Since January 2021, the Institute has partially funded and will provide hands-on support to several additional 
projects that address mental health, isolation and trauma. These projects are designed to impact the lives of 
thousands of people.

We are proud of our partnerships with all of these individuals and organizations who are living their mission 
statements and providing us with the opportunity to fulfill ours.



Finance
2020: A YEAR IN TRANSITION
By Dan Lemminger, Chief Financial Officer

2020 was a year of operational and financial transition for Saint John’s which 
included the much-anticipated completion of the replacement Health Center 
and independent living apartment expansion project’s (“project”) “Phase 2.”
The unanticipated impact of COVID-19 on operations added intrigue to the 
excitement generated by the project.  

Despite the pandemic’s strain on operations Saint John’s 2020 operational performance remained favorable, 
due in part by the aforementioned relief funds. However, the favorable 2020 financial results were sustained 
by the following additional factors:  1) Strong South & Central Tower apartment occupancy of 94% and        
North Tower occupancy of 84%. 2) Lower project debt borrowing and related interest savings due to strong 
North Tower Entry Fee collections.

The 2020 investment markets, particularly small-cap equities, performed surprisingly well despite the pandemic. 
The Saint John’s investment portfolio followed suit, experiencing a 2020 return of 11.4%. The Foundation’s 
investment portfolio experienced similar results with a 2020 return of 12.2%.  A long-term investment strategy 
combined with strategic diversification adequately positions the Saint John’s and Foundation portfolios to 
withstand market fluctuations.

In February Saint John’s BBB- credit rating was affirmed by Fitch Ratings. The rating included a “Stable Out-
look” designation which acknowledges Saint John’s consistently strong occupancy and operating results.  
Saint John’s remains one of the only life plan communities in the State with debt rated investment grade.

As a registered 501(c)(3) not-for-profit corporation with no one person or group of shareholders listed as
“owners”of Saint John’s, there are no ownership dividends to pay allowing the corporation’s profits to be 
re-invested in the community. In 2020 Saint John’s continued to reinvest in its most valuable resource – our  
staff – through competitive wage increases averaging 3.9%, continuation of very affordable health insurance, 
significant investment in staff education and professional development, adoption of voluntary COVID-19 
Emergency Sick Leave and FMLA benefits and COVID-19 “hazard pay”during the Emergency Stay at 
Home Order totaling $191,000.

On March 18, 2021, A.V. Powell & Associates LLC issued its Actuarial Compilation Report, concluding that 
Saint John’s has sufficient financial reserves in place to fund future health care contractual obligations to its 
residents. Saint John’s was successful in maintaining its strong actuarial position by balancing continual 
direct-care cost growth with cost containment measures in other operational areas and 2020’s 3% rate increase, 
as recommended by the actuary.

On March 31, 2021 Wipfli issued an unmodified (“clean”) audit opinion, opining that the December 31, 2020 
financial statements “present fairly, in all material respects, the financial position of Saint John’s Communities, 
Inc. and Subsidiary.”

Saint John’s is dedicated to “steady, consistent stewardship” of its financial resources – a responsibility shared 
by all members of the Saint John’s team.  Our fiscal mission today and always: to preserve Saint John’s financial 
health for current and future generations of Saint John’s residents through fiscallyresponsible decision-making 
and efficient utilization of the organization’s resources.

Note to Readers: In 2015, a financial reporting policy was adopted by Saint John’s Communities, Inc. and  Saint John’s Communities 
Foundation, Inc. for the Independent Auditor’s Report which requires financial results be presented on a “consolidated” basis. As a 
result, the Independent Auditor’s Report financial presentation varies from the Saint John’s internal financial reporting. However, 
net assets, net income (loss), and net cash flow remain consistent between presentations.     
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In 2020 Saint John’s:
• Converted Stratford from Skilled Nursing Facility licensure to Assisted Living.
• Placed into operation the 79 North Tower apartments, 9 York Transitional Care  

apartments, 32 new Assisted Living suites, and 16 new Skilled Nursing Facility 
units.

• Welcomed 70 North Tower families and 9 York residents into their new 
homes.

• Capitalized 79% of the total expansion project cost and began associated 
capital cost recognition.

• Recognized $1.9 million in COVID-19 relief funds which offset additional       
expenses and foregone revenues due to the COVID pandemic.



Finance

 An audited financial report is available upon request.

           BALANCE SHEETS / DECEMBER 31, 2020 & 2019

          STATEMENTS OF OPERATIONS / YEARS ENDED DECEMBER 31, 2020 & 2019

REVENUE, GAINS AND OTHER SUPPORT
  
T OTAL RESIDENT REVENUE
INVESTMENT INCOME
UNRESTRICTED CONTRIBUTIONS
OTHER
TOTAL REVENUE, GAINS AND OTHER SUPPORT

OPERATING EXPENSES

DIRECT CARE, SUPPORT SERVICES & ADMINISTRATION
INTEREST 
TOTAL OPERATING EXPENSES

GAIN (LOSS) FROM OPERATIONS

CHANGE IN UNREALIZED GAINS & LOSSES 
DEPRECIATION AND AMORTIZATION 
GAIN ON DISPOSAL OF FIXED ASSET  

INCREASE (DECREASE) IN UNRESTRICTED NET ASSETS

CHANGE IN RESTRICTED ACTIVITY

CHANGE IN NET ASSETS 

ASSETS  
T OTAL CURRENT ASSETS       
INVESTMENTS  
PROPERTY, PLANT & EQUIPMENT, NET 
DEFERRED FINANCING AND MARKETING FEES
INTEREST IN SAINT JOHN’S COMMUNITIES FOUNDATION
INTEREST IN SUBSIDIARY 
TOTAL ASSETS   
 
LIABILITIES AND NET ASSETS
TOTAL CURRENT LIABILITIES          
DEFERRED REVENUE 
LONG-TERM DEBT   
 
TOTAL LIABILITIES   
NET ASSETS

TOTAL LIABILITIES AND NET ASSETS 
   

2019

18,853,641
1,183,807

175,596
1,623,827

21,836,871

15,920,145
1,909,255

17,829,400 

4,007,471

6,003,436
(9,132,142)

(89)

878,676

1,762,026
 

2,640,702

2019

  7,686,426
60,352,229

147,807,666
2,093,878
8,181,733

74,998
226,196,930

11,256,999
61,766,435

141,923,724

214,947,158
     11,249,772

226,196,930
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2020
  
 19,700,143

61,531,555
174,336,691

2,429,705
8,886,433

74,998
 266,959,525

6,816,694
112,227,494
134,777,273

253,821,461
13,138,064

266,959,525

2020

20,789,022
1,911,790

 341,732
3,431,650

26,474,194

17,672,540
5,012,159

22,684,699

3,789,495

4,394,748
(7,503,319)

0

680,924

1,207,371

1,888,295



2020 IN REVIEW 
In this look-back on 2020, 
it is without question a 
year that challenged us 
to face each day with 
patience, tolerance, 
resilience and creativity. 
As the calendar flipped 
to 2021, we remain 
committed to seek 
excellence in the ordinary. 

We gratefully recognize that our volunteers and 
donors continue to be solid cornerstones of 
Saint John’s vibrant and caring community, just 
as they were in those humble beginnings when we 
were founded 152 years ago. It is their unwavering 
support that brings us to our sound financial 
position today. 

We give thanks to our donors whose generosity 
makes a profound statement on the belief in the 
power, the relevance and the significance that 
charitable giving has to further the opportunity 
to age well at Saint John’s. 

REPORT ON CONTRIBUTIONS 
While the Office of Philanthropy was uncertain 
how the year would unfold regarding donations, 
it is gratifying to report that 2020 closed over-goal 
– underscoring that Saint John’s is a most generous 
community. In addition, 100% of the Communities 
Board, Foundation Board and Saint John’s Leadership 
Team were donors in 2020. Total contributions of 
$605,347 in charitable gifts were acknowledged 
on a department goal of $520,000. 

Gifts to Saint John’s Communities totaled $402,173 
on a goal of $362,000. Of note is $222,000 gifted to  
the Employee Holiday Fund from residents, families 
and board members – a most powerful gesture of 
appreciation for “service excellence” provided by 
our staff.

In total, Saint John’s Communities Foundation was        
the recipient of $203,174 in gifts on a department

A CULTURE OF PHILANTHROPY FOSTERS JOYFUL GIVING
By Sybil Bell, Chief Philanthropy Officer

Philanthropy

goal of $140,000. A more modest goal was set in 2020 
as previous years were heavily focused on campaigns. 
But, wow, our donors demonstrated joyful giving with 
their generosity. Contributions, coupled with favorable 
market conditions, closed the year with a Foundation 
portfolio value of $9 million compared to the prior year 
of $8.25 million. Since the Foundation’s establishment 
in 1982, assets have grown from that initial opening 
balance of $100,000 to the highest balance ever 
recorded in its 38-year history. It was and is a big 
moment.

The Foundation’s purpose is to:
 solicit, hold, manage, invest and expend endowed 

funds for the benefit of the community of Saint John’s 
and to support its programs and activities.

Please note that the 2020 Saint John’s Communities 
Foundation Annual Report is a separate document 
published concurrently with the Saint John’s Communi-
ties Annual Report. There you will find a listing of all 
our contributors.

LEGACY SOCIETY
At year end, planned gifts totaled an estimated 
$1,347,427 with an increase of more than $250,000 
from 2019’s value of $1,093,657. These visionary 
donors enrich the present and enhance the future 
of Saint John’s.

THRIFT SHOPPE 
Our Thrift Shoppe was closed for the entire year due 
to construction, but revenues were unchanged! We sold 
leftover furniture in the garage as well as vintage collect-
ibles online to safe-at-home shoppers through our Etsy 
store, Surprising Findings. As our own regular customers 
are overdue for retail therapy, it is a great pleasure to    
announce a grand reopening in Summer 2021.
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Our Mission
 Our mission is to enrich the lives of older adults through gracious retirement living, 

spiritual growth, cultural and educational opportunities and health care services.

 Our Vision
 •  We will be a respected leader in the field of retirement living, anticipating and responding to the needs 

and expectations of our residents and clients through innovation and excellence in service.

•  We will provide a continuum of residential living and care options with dignity and compassion.

•  We will foster a community enriched by the diverse cultures of its board, residents and employees.

•  We will promote a work environment that attracts and retains employees 
dedicated to the highest professional standards.

• We will achieve our goals and objectives through sound management of our financial resources.

Saint John’s Communities, Inc. Mission & Vision

Philanthropy
CELEBRATIONS – A NEW WAY
The Office of Philanthropy loves to celebrate! Our 3 annual events looked different in 
2020 but were still special.  

• In this 36th year of the Scholarship Awards Program, nine qualified student-employees 
received financial support from Saint John’s to advance their education. Revenue 
sources are the Thrift Shoppe, Surprising Findings and individual donors. In August, 
a total of $22,200 was awarded at a closed event with the personal words of gratitude 
from each candidate captured on video*. We commend these students as they pursue 
schooling while juggling family, home and work schedules. Over the last 18 years, 
scholarship awards have totaled $232,000 – WOW!

• In September, the annual Volunteer Appreciation Event paid tribute to those who 
gave their time so generously. With more than 80% of Tower residents as active volun-
teers, the impact is widespread. Many of these dedicated individuals also extend their 
outreach to other worthy organizations like Our Next Generation, Milwaukee Rescue 
Mission and Riverwest Food Pantry, among others. Again, this was not an in-person 
celebration but sweet recognition was supplied by Sciortino’s Bakery, a local favorite.

• Each November in the season of thanksgiving, the Foundation honors those who have 
arranged for legacy gifts to Saint John’s in their estate plans, as well as those donors 
whose lifetime giving exceeds $10,000. With restrictions on in-person gatherings, the 
Legacy Society Event acknowledged each donor with a box of Burke’s Candy, a local 
chocolatier, delivered to the door or through the mail surprising the recipient. Who 
doesn’t love chocolate anyway? 

(Photos: 3 of the 9 winners) Scholarship Award Winners Caelan King, 
Master’s of Athletic Training, Marquette University; Amber McKinney, 

Nursing, Bryant & Stratton College; and Colin Spieker, Information 
Science & Technology, UWM.

19

* To see the video of each candidate, use the 
camera on your phone to scan this QR Code.



All Listings Current as of May 2021

Saint John’s Communities, Inc. 
Board Officers
Polly Walker Beal, Chair
Deborah G. Conta, Secretary
John A. Mellowes, Treasurer 

Board Members
Kathleen Armbruster
Diane Beckley Milner
Matthew S. Coburn
M. Lee Coppernoll
John R. Dawson
The Rev. Seth A. Dietrich
The Rt. Rev. Jeffrey Lee, Bishop Designee
Michael T. Malatesta
M. Kent Mayfield, Resident
Judith T. Moon
Stephanie Sue Stein
Robert F. Taylor, Resident

Corporate Officers
Renée E. Anderson, President & CEO
Donna Spars, Vice President of Lifestyle &
     Executive Director, Institute On Aging

Saint John’s Leadership Team 
Sybil Bell, Chief Philanthropy Officer 
Erin Burke, Director of LifeStreams
Keshia Exum-Pryor, Chief People Officer
Melissa Geszvain, Director of Dining
Luci Klebar, Director of Sales & Marketing 
Dan Lemminger, Chief Financial Officer
Mike Lingle, Vice President of Facilities Management
Matt Loyd, Chief Operating Officer
Jennifer Milkiewicz, Director of Resident Services
Mary Milliren, Vice President of Health Services
Cristina O’Brien, Director of Physical Wellness
Jana Troutman-Miller, Director of Spiritual Care

Saint John’s Communites Foundation, Inc. Board
Renée E. Anderson, President
Sara E. (Patsy) Aster, Resident 
Sybil A. Bell, Secretary
Dan A. Lemminger, Treasurer
Judith T. Moon, Corporate Board Designee
Susan Wright Brennan

Ethics Committee
Jana Troutman-Miller, Chair 
Renée E. Anderson
Patsy Aster
Sybil Bell
Meighan Bentz
Susan Kopesky
Mary Kunze
Mary Milliren
John Sanidas, M.D.
Erika Stoving
Kristen Tym 
Kathie Vint

Tower Resident Council
Jeanne Durnford, Chair
Barbara Byer, Vice Chair
Susan Ploetz, Secretary 
Pat Busalacchi, Nominating
     Committee Chair
Tom Basting
Anne Brooks
Patty D’Angelo
Sandy Duffy
Lynne Harris
Angie Kopf
Irene Lipo
Juanita Mast
Greg McCarthy
Judith Miller
Judy Moburg
Steve Morse
Carol Pohl
Bernice Popelka
Dennis Sheahan
Nancy Simuel 
Nancy Snyder
Mort Soifer
Mary Spyers-Duran
Connie Tresch
Jane Waldbaum
Jane Ziol

Resident Committee Chairs
Archives: Susan Ploetz
Concerns/Complaints: Jeanne Durnford,
     Barbara Byer and Susan Ploetz
Dining: Mort Soifer
Diversity, Equity and Inclusion: 
     Kent Mayfield
Emotional Support: Eve Lipchik
Facilities: Tom Briscoe
Film Forum: Pete Petrie
Garden & Landscape: Susan Mazza 
Green: Sheila Larkin
Health: Joanne Barndt
Library: Rita Rochte
More of Our Story   : Bobbie Schmitt, 
     Barbara Byer and Pat Busalacchi
Newcomers: Susan Mazza & 
     Naomi Soifer
Our Next Generation: Kathy Kain
Physical Fitness: Loni Kagen
Poetry: Elliot Lipchik
Program: Suzanne Osetek & Carol Pohl
Racial Justice: Suzanne Osetek
Spiritual Growth: Bobbie Schmitt 
Technology: Michael Barndt &
     Alice Kuramoto
Volunteer: Angie Kopf                                          

414-272-2022    www.SaintJohnsMilw.org
1840 North Prospect Avenue   Milwaukee, WI  53202

  

In addition to our 
weekly Chapel services,
Chaplain Jana created
videos for events  
when we were not 
able to meet in 
person. From the  
Saint John’s annual 
poetry readings to 
our Annual Service 
of Remembrance. 

    To see the videos, 
    use the camera on 
    your phone to scan 
    this QR Code.

Jana Troutman-Miller 
Director of Spiritual Care 

Spiritual Care Goes Virtual


