
Community Impact

Saint John’s Sponsored a Team in the 
Alzheimer’s Association’s Annual Walk.

Members of the “Saint John’s Sparklers” 
team were Barbara Luetzow, Luci Klebar, 

Barbara and Jim Ballard, 
Libby Vogel, Jenny Gettel and 

Barbara Kloman.

WE ARE COMMITTED TO ENHANCING THE GREATER COMMUNITY 

As a mission driven organization, it is our privilege to serve residents of 
Saint John’s On The Lake and our responsibility to be of service to the 
greater Milwaukee community. In April, our Board of Directors formed 
the Social Accountability Committee charged with creating a Community 
Benefit Plan. The seven member Committee is comprised of residents, 
Board members and Luci Klebar, Director of Marketing, as staff support. 
The Committee researched unmet needs of older adults in Milwaukee County, 
identified Saint John’s core competencies and documented programs currently 
in place at Saint John’s that benefit the greater community.  

Based on this work, the Committee identified five areas of focus:
1.  Charitable Care
2.  Preparation of a workforce adequately trained to serve older adults
3.  Support of dementia-related needs
4.  Support for older adults who choose to live in their own homes
5.  Support of basic health needs for older adults.

In 2015, Saint John’s provided direct and indirect support of these initiatives:
1.   The estimated cost of providing care to residents under the Organization’s Charity Care Policy was
      approximately $143,000 in 2015. Health care services to residents under the Medicaid program are also
      considered part of the Organization’s benefit provided to the community since a substantial portion of 
      such services are reimbursed at amounts less than the cost of providing care. The Organization’s shortfall
      (the difference between program reimbursement and costs to provide services) for the Medicaid program
      was $443,000 in 2015.
2.   We are committed to continuous learning:
 a.   Co-created, hosted and co-taught UWM’s course “Aged to Perfection” designed to encourage 
                   students to choose a career working with older adults
 b.   Over 80 students from 6 different institutions completed internships, practicums or clinical 
                   rotation on campus
 c.   Continuing education, conference and workshop registration and related expenses for 
                   employees exclusive of wages $54,000
 d.   Scholarships $18,000
 e.   Tuition reimbursement $16,750
 f.    Our President and CEO coaches a leadership development program sponsored by LeadingAge, 
                   an association of non-profit organizations dedicated to serving older adults, committing over      
                   100 hours per year to advance the skills of young professionals pursuing careers in senior housing
                   and long-term care.
3.   Programming, staff time and financial support to address increased incidences of dementia-related 
       illness $8,000
4.   Financial contributions to various organizations supporting older adults in excess of $10,000
5.   Donations to support the visually impaired $12,000.

Additional outreach occurs beyond these five core strategies. Saint John’s sponsored three interns from 
Goodwill Industries in 2015 to help those individuals develop marketable job skills. Annually, we host a 
blood drive and conduct a resident and staff United Way fund drive. Further, all members of the Leadership 
Team are encouraged to use their skills in support of a non-profit of their choice; many serve on Boards and 
volunteer in their own communities.

Outreach is essential to a healthy community; 
Saint John’s On The Lake is proud of our contribution and committed to extending our impact.

 
 


