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2018 REPORT ON COMMUNITY IMPACT
Saint John’s was founded 150 years ago as an outreach mission of the Episcopal 
parishes of downtown Milwaukee acknowledging unmet needs in the community. 
Our mission of service to older adults continues today enhanced by a wide range 
of partnerships and newly launched initiatives. In 2018 Saint John’s invested nearly 
$946,000 to positively impact aging and aging services in our community. 

Charitable Care
Saint John’s person-centered culture ensures residents, regardless of resources, con-
tinue to live in their home for the rest of their lives. Financial support from Saint John’s 
is extended to residents, living anywhere on campus, whose personal resources can 
no longer fully cover their residency costs. In addition to benevolent assistance, 
Saint John’s participates in the Medicaid program accepting reimbursement rates 
far below actual costs of care for enrolled residents living in skilled nursing. Charitable 
care in 2018 totaled $859,000. 

Workforce Development to Serve Older Adults
As the gap between the number of older adults and those working in aging services 
continues to widen, Saint John’s remains steadfast in our commitment to directly and 
indirectly support the development and education of persons to serve older adults.

Internally, our robust scholarship program, funded from the proceeds of the thriving 
Thrift Shoppe and the popularity of Pop Up Sales, supports current employees 
enrolled in degree and certificate programs. Educational pursuits for the attainment 
of knowledge in any field qualify, and applicants are not required to continue 
employment at Saint John’s upon completion of their schooling. We believe a positive 
employment experience will lead our scholars back to us as their careers advance 
and keep them connected through referrals of family and friends to live, work or 
volunteer on our campus. In 2018, 12 employees were awarded $17,650. 

Additionally, Saint John’s supported 10 students with tuition reimbursement for 
17 semesters of classwork totaling $15,800. Employees are eligible for tuition 
reimbursement for study in a field related to their current or desired position at 
Saint John’s. Most notably, 3 certified nursing assistants (CNA’s – we call them 
Resident Assistants) are in their second year of study to become Licensed Practical 
Nurses. The program in which they are enrolled was created through a collaboration 
of local retirement communities and MATC. All enrollees are employed so the class 
is structured to accommodate work schedules and designed to build upon the base 
of knowledge enjoyed by a seasoned caregiver. Students are encouraged by their 
peers, supervisors and residents as we eagerly await their graduation in 2020.

Ongoing partnerships with local colleges, universities and technical schools brought 
more than 40 students studying nursing, social work, exercise physiology and

The Episcopal
Diocese               

of Milwaukee
 



administration to campus to fulfill internships, clinical rotations and practicums. In order to ensure a meaningful 
experience for the students, staff partners dedicated more than 1,200 hours of time during their workday to 
supporting the curriculum and fulfilling the course objectives.

Several employees are involved in community initiatives to further education, most specifically with students 
pursuing education in a heath related field. Our objective is to introduce aging services and the opportunity to 
pursue a rewarding and meaningful career working with older adults. Donna Spars co-chairs the Advisory Board 
at James Madison High School Academy of Health Sciences which offers work internships leading to employ-
ment in the health sector. Angela Titus, LifeStreams Manager, served as a board member. In addition to Donna 
and Angela, other staff members and residents have been involved with James Madison, speaking in classrooms 
and offering feedback, encouragement and coaching to students on their year-end projects.

Now in year four, Aged To Perfection, an undergraduate 
college course co-created by our residents, staff and UWM 
faculty, and imbedded on our campus, has been expanded 
to include an online course. The course was carefully 
designed, based on research, to encourage students to 
choose careers working with older adults by understanding 
successful aging and experiencing it first-hand. The class is 
required for students pursuing a certificate in Healthy Aging; 
34 enrollees participated in the in-person and on-line 
classes in 2018. 

Support of Dementia Education, Research, and those living with Dementia
Saint John’s has a long standing relationship with the Alzheimer’s Association. Each spring we support and attend 
their Gala fundraiser. Each fall, our team, the SPARKlers, participates in the Alzheimer’s Annual Walk. This year, between 
the Walk sponsorship and fundraising we donated over $3,000 for research and education. Additional support was 
contributed through the sale of Tank’s Tasty Treats, dog snacks made by residents and sold in The Bistro! 

Angela Titus, LifeStreams Manager, led the Alzheimer’s Poetry Project and administered Memories In The      
Making which uses art as an expressive outlet for those individuals with dementia. Saint John’s is the monthly 
site for the gathering of an Alzheimer’s Association’s local support group, offering a place to talk about 
caregiving challenges and to share a cup of coffee. SPARK! is a cultural arts program using hands-on activities, 
art exhibits and field trips to art museums to engage persons with dementia and their caregivers in meaningful 
interactions. In this fourth year of sponsorship, Saint John’s welcomed 16 participants, both residents and 
community members, who engaged monthly with the assistance of staff and volunteers. 
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(left to right): Knit Wits knitting group; Participant of a SPARK! session; and Saint John’s anounces Institute On Aging at the Annual Meeting.  
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Support of the Basic Health Needs of Older Adults in the Community
Saint John’s Communities Foundation Board stewards a fund for the Visually Impaired which promotes grants to 
local agencies whose mission is to serve older adults with vision challenges. In 2018, three organizations received 
awards totaling $7,500 to continue their work offering supportive vision services in the Milwaukee community.
 
Worthy recipients included: 
• ABLE: Audio & Braille Literacy Enhancement provides alternative ways for people with print-disabilities to read. 
• Center for Deaf-Blind Persons provides services needed to minimize the devastating effects of a combined 

vision and hearing loss upon the individual and family. 
• VisionFORWARD serves to empower, educate, and enhance the lives of individuals impacted by vision loss 

through all of life’s transitions.
 
Since the inception of this Fund in 2005, a total of nearly $112,000 has been awarded to support the operations of 
qualifying agencies. Financial contributions were made to Unison and Eastside Senior Service, two organizations 
working in Milwaukee to address the needs of older adults who choose to age in their own homes with assistance. 
Again this year we sponsored the Annual NAMI (National Alliance on Mental Illness) Walk. Now in its 16th year, 
the goal of the walk is to raise awareness for mental health.

Diversity and Inclusion Commitment
Saint John’s recognized the 50th Anniversary of the fair housing 
marches of 1967-1968 through development and presentation of 
a panel discussion, in partnership with Milwaukee Neighborhood 
News Service (Milwaukee NNS), entitled “Economic Development 
Without Displacement: Easier Said Than Done?” Panelists 
were Joaquin Altoro, Vice President of Commercial Banking, 
Town Bank; Kalan Haywood, Sr., President, Haywood Group, LLC; 
Keith Stanley, Executive Director, Near West Side Partners; and 
Donsia Strong Hill, Executive Director, Local Initiatives Support Corporation (LISC).  Sharon McGowan, Editor, 
Milwaukee NNS, moderated the discussion. The panel, held at Milwaukee Center for Independence, was attended 
by 60 people with more viewing the discussion via live stream.  Additional lectures on the work of an individual 
and two non-profit organizations to assess the current status of housing discrimination and provide means to 
either correct it or alleviate its consequences, were held at Saint John’s and were open to the public. 

Seeking to expand our awareness of and opportunity to impact segregation and social injustices related to race 
in the City of Milwaukee, Saint John’s made a donation to the re-opening of America’s Black Holocaust Museum. 
Residents and staff attended the celebration and look forward to continued involvement with the Museum and 
related initiatives.

We believe strongly in equality for all, and are one of the few retirement communities in Milwaukee to openly 
embrace same sex couples. LGBTQ older adults often face challenges finding housing and exercising control 
over their health care decisions because of non-traditional relationships. Saint John’s provides financial support 
to several organizations invested in breaking down barriers so that all may age well.

Paying It Forward
Saint John’s residents are often the catalyst for new outreach, identifying needs and aligning resources. Their 
caring, connections and generosity of spirit are reinforced by their personal contributions of time, talent and 
financial means. Two unique situations occurred this year, while numerous ongoing initiatives continued to be 
supported.

Tony Busalacchi, in celebration of his 85th birthday, decided to sell 85 pieces of his and Pat’s considerable art collection, 
and donate the proceeds to help furnish apartments at Capuchin Community Services’ St. Anthony Apartments, a 
new residence for people previously homeless and chronically poor. In March, Saint John’s hosted an art sale which
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garnered so much attention that donations poured in long after, and, as a result of     
national television coverage, from all over the country. In total, more than $42,000 was 
raised, enough to furnish 42 of the 60 apartments at St. Anthony’s!

When Central Tower resident John 
Armbruster learned we were replacing 
the generator which had served to 
provide emergency power to the care 
neighborhoods, he sprang into action. 
John has a history of connecting 
used equipment with underserved 
communities in the Dominican 
Republic through his relationship with 
the Dominican Episcopal Diocese. 

Years ago, when John and Mary were living in South Carolina, John facilitated the 
donation of a retired Door County firetruck. John coordinated an inspection of the 
equipment to ensure it was in good repair and would remain serviceable, identified 
a need in the diocese and proceeded to make arrangements to have our old gen-
erator packed and trucked to Miami and then shipped to the Dominican Republic. 
He and Chaplain Jana Troutman-Miller raised the funds needed for transportation 
by soliciting chapel parishioners and specific individuals.

Efforts which continue each year include collection and delivery of food donated to 
Riverwest Food Pantry and Cathedral Square Women’s Shelter; of gently used clothing, 
bedding and towels to Repairers of the Breach; and of unsold furniture and household 
items from our Thrift Shoppe to the International Institute of Wisconsin in support of 
refugees who are seeking to establish households and new lives in the Milwaukee area. 

Our resident knitters, the self-proclaimed Knit Wits, meet every Tuesday afternoon 
to chat and knit in the sunshine of the MOWA gallery. The hats, scarves and mittens 
they create are given to Milwaukee Public Schools for distribution to homeless families. 

Lightly used cabinets, countertop and appliances available as a result of apartment 
renovations are taken to Habitat for Humanity to be repurposed in homes being 
constructed in the inner city for low income families. Various organizations are recipients 
of used equipment, furniture and supplies. For example, this year, remaining Bistro 
chairs were donated to Goodwill.

For the last 11 years, Saint John’s has been an outbound site for Our Next Generation 
(ONG), an organization that provides academic support and enrichment programs 
for students, kindergarten through high school, in central Milwaukee. The program 
exposes students to a variety of professional environments and potential career paths, 
while simultaneously providing them with one-on-one academic support and meaningful
relationships with mentors. Mondays, students come to Saint John’s and on Tuesdays, 
volunteers are bused to ONG for 1:1 tutoring opportunities. 

Saint John’s has sponsored a United Way campaign for employees for many years. 
In 2014, we partnered with Pat and Allen Reiselbach who promoted the campaign with 
residents. Combining the results creates a powerful statement about the generosity 
of the community of Saint John’s – in 2018, a total of 77 employees and 69 residents 
contributed nearly $163,000! 
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